3.0 TITLE VI NONDISCRIMINATION POLICY STATEMENT

It is the policy of CATS, as a federal-aid recipient, to ensure that no person shall, on
the ground of race, color, national origin, sex, creed (religion), age or disability, be
excluded from participation in, be denied the benefits of, or be otherwise subjected to
discrimination under any of our programs and activities, as provided by Title VI of the
Civil Rights Act of 1964, the Civil Rights Restoration Act of 1987, and all other related
nondiscrimination laws and requirements.

Melissa Williamson, Director of CATS

May 4, 2020

Date

Title VI and Related Authorities

Title VI of the Civil Rights Act of 1964 (42 U.8.C. Section 2000d) provides that, “No perscn in the United States
shall, on the ground of race, color, or national origin, be excluded from participation in, be denied the benefits of,
or be subjected to discrimination under any program or activity receiving federal financial assistance.” The 1987
Civil Rights Restoration Act (P.L. 100-259) clarified and restored the original intent of Title VI by expanding the
definition of *“programs and activities” o include all programs and activities of federal-aid recipients (such as,
CATS, subrecipients, and contractors, whether such programs and activities are federally-assisted or not.

Related nondiscrimination authorities include, but are not limited to: U.S. DOT regulation, 49 CFR part 21,
“Nondiscrimination in Federally-assisted Programs of the Department of Transportation—Effectuation of Title
VI of the Civil Rights Act”; 49 U.8.C. 5332, “Nondiscrimination (Public Transportation)”; FTA Circular 4702.1B
- Title VI Requirements and Guidelines for Federal Transit Administration Recipients; DOT Order 5610.2a,
“Actions to Address Environmental Justice in Minority Populations and Low-Income Populations”; FTA C
4703.1 - Environmental Justice Policy Guidance For Federal Transit Administration Recipients; Policy Guidance
Concerning (DOT) Recipieni's Responsibilities to Limited English Proficient (LEP) Persons, 74 FR 74087; The
Americans with Disabilities Act of 1990, as amended, P.L.. 101-336; Section 504 of the Rehabilitation Act of
1973, 29 U.S.C. 790; Age Discrimination Act of 1975, as amended 42 U.8.C. 6101; Title IX of the Education
Amendments of 1972, 20 U.S.C. 1681; Uniform Relocation Assistance and Real Property Acquisition Policies
Act of 1970, 42 U.8.C. 4601; Section 508 of the Rehabilitation Act of 1973, 29 U.8.C. 794d;

Implementation

| « This statement will be signed by the Director of CATS, and re-signed whenever a new person assumes that
position.
« The signed statement will be posted on office bulletin boards, near the receptionist's desk, in meeting rooms,
inside vehicles, and disseminated within brochures and other written materials.
« The core of the statement (signature excluded) will circulate infematly within annual acknowledgement forms.
» The statement will be posted or provided in languages other than English, when appropriate.
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Implementation

NOTICE OF NONDISCRIMINATION

CATS operates its programs and services without regard to race, color, national origin, sex, creed {religion),
age, and disablllty in accordance with Title VI of the Civil Rights Act and related statutes. Any person who believes
she or he has been aggrieved by any unlawfut discriminatory practice may file a complaint with CATS.

For more information on CATS's civil rights program, and the procedures fo file a complaint, contact 336-694-
1424, (TTY 800-735-2962); email melissasunsetbeach@yahoo.com; or visit our administrative office at 206
County Park Rd Yanceyville, NC 27379. For more information, visit www.caswellcountync.gov.

If information is needed in ancther language, contact 336-694-1424.

A complainant may file a complaint directly with the North Carolina Department of Transportation by filing with the
Office of Equal Opportunity and Workforce Services, Extemal Civil Rights Section, 1511 Mail Service Center,
Raleigh, NC 27699-1511, Attention: Title VI Nondiscrimination Program; phone: 919-508-1808 or 800-522-0453,
or TDD/TTY: 800-735-2962.

A complainant may file a complaint directly with the Federal Transit Administration by filing a complaint with the
Office of Civil Rights, Attention: Title VI Program Coordinator, East Building, 5th Floor-TCR,1200 New Jersey Ave.,
SE, Washington, DC 20590.

The notice will be posted in lis entirety on our website and in any documents and reports we distribute.

The notice will be posted in its entirety on our website and in any documents and reports we distribute.

Ads In newspapers and other publications shall include the following: “Agency operates without regard to race,
color, national origin, sex, creed (religion}, age or disability. For more information on Agency's civil rights program
or how to flle a discrimination complaint, contact phone or emall.’

The statement will be posted, specifically on our staff bulletin boards and In our vans. It will be provided in
languages other than English, when appropriate.
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CASWELL COUNTY AREA TRANSPORTATION SYSTEM
DISCRIMINATION COMPLAINT FORM

Any person who helleves that he/shs has been sihjected to discrimination based upon race, color, creed (religlon), sex, age, national origin, or
disablliity may fila a written complaint with Caswell County Area Transporiation System, within 180 days after the discrimination occurrad.

Last Name: First Name: ] Male
- — | L]1Female
Malling Address: City ‘ State ’ Zlp
Home Telephone: Work Telephone: E-mail Address
Identlfy the Category of Discrimination:
O RACE [ COLOR ] NATIONAL ORIGIN O AGE
{1 CREED (RELIGION) {1 DISABILITY [ SEX

*NOTE: Tife VI bases are race_color_national ory;in. All other basss are found In the "Nondiscrimination Assurance” of the FTA Certifications & Assurances.

Identify the Race of the Complalnant

O Bleck O white [ Hispanic [ Aslan American
0 American Indlan [ Alaskan Native O Pacific Islander O Other _

Date and place of alleged discriminatory action(s). Please Include earliest date of discrimination and mest recent date of discrimination.

Names of indlviduals responsible for the discriminatory action(s):

| How wera you discriminated agalnst? Describs the nature of the action, dacislon, or conditions of the alleged discrimination. Explain as dlearly
as possible what happened and why you belleve your protected status (basis) was a factor In the discrimination. Include how other persons
were treated differently from you. {Attach additional page{s), If necessary).

The law prohibits intimidation or retallation against anyone because he/she has elther taken action, or particlpated in action, to secure rights
protected by these laws. If you fee! that you have been retallated against, asparate from the discrimination alleged above, please explain the
circumstances below. Explain what action you took which you belleve was the cause for the alleged retellation.

Names of persons {withesses, fellow employees, supervisors, or others) whom we may contact for additional Information to support or clarify '
your complaint: (Attached additional page{s), If necessary).

Name Address Telephone

T I S
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DISCRIMINATION COMPLAINT FORM

Have ;ou filed, or Intend to flle, a complaint regerding the matter ralsed with any of the following? If yes, please provide the fillng dates. Chack '
all that apply.

[ NC Department of Transportation
O Federal Tranelt Administration
O Federal Highway Administration
O US Department of Transportation
[ Federat or State Court

O Other

Have you discussed the complaint with any CATS r;presentaﬂva? If yes, provide the name, position, and date of discussion.

Please provide any additional information that you belleve would asslst with an investigation.

Briefly explain what remedy, or action, are you seeking for the alleged discrimination.

*WE CANNOT ACCEPT AN UNSIGNED COMPLAINT. PLEASE SIGN AND DATE THE COMPLAINT FORM BELOW.

COMPLAINANT'S SIGNATURE DATE

336-684-1424
T e FOR OFFICE USE ONLY i
Date Complaint Received:
Processed by:
Case #:

MAIL COMPLAINT FORM TO:
Caswell County Area Transportation System
Title V1 Coordinator
2086 County Park Rd, P O Box 371
Yanceyville NC 2379

Referred to: [CJNCDOT  [JFTA Date Referred:

17



